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  Highlights   

‘Building Together today Towards a Stronger Tomorrow’
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5. Our Commitment 
  to Sustainability  

In this Section

5.1  Strategic Approach
5.2 Our ESG Commitments 
5.3 Understanding our Stakeholder 
5.4 Our Material Matters 
5.5 Chief Risk Officer’s Statement 
5.6 ESG Risk Management 
5.7 Value creation
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6. Sustainable 
  Corporate Governance  

In this Section

6.1  Board of Directors 
62 Industry Associations
6.3 Remuneration Policy
6.4 Code of Ethics and Conduct 
6.5 Anti-Bribery and Anti-Corruption Codes 
6.6 Our Approach to Tax 
6.7 Whistleblowing 
6.8 Grievance mechanism 
6.9 Information security and data privacy
6.10 Cybersecurity
6.11 Human rights and modern slavery
6.12 Business Continuity 
6.13 Compliance
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7. Sustainability 
  in Business  

In this Section

7.1  Sustainable Insurance Practices 
7.2 Assessing and Managing Climate risk 
7.3 Responsible Investment
7.4 Responsible and Sustainable Business Relations 
7.5 Capacity Building, Awareness and Training 
7.6 Monitoring client satisfaction
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8. Environmental 
  Management  

In this Section

8.1  Water Management
8.2 Energy Management 
8.3 Waste 
8.4 Additional Environmental Initiatives
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10. Our 
  Communities



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


